Get your smart devices working for you

Communication between machines is a necessity no business can do without. M2M connectivity gives you access to real-time information,

which means your business can track and reply to sales leads and customer enquiries faster. And it's ideal for monitoring, controlling and

processing information between devices.

Controlled and processed in a centralised manner, our M2M solution is developed to let your devices work for you.

Customer Benefits

e Cost efficiency
e SIM card enabled with data and SMS

only to avoid misuse
® SIM card holds included data bundle

o Attractive out of bundle rates for
additional data use

e Operation efficiency — The SIM
card can be used by any SIM card
operated infernet compatible device
for different purposes

e Dedicated Account Manager

Service

* M2M service facilitates any SIM card-
operated, internet-based handheld or
fixed device to communicate with other
compatible devices of the same ability,
using the Ooredoo mobile network,
in a secured environment

Network diagram

Requirements

e All activations fo be registered under the
company name

e Company Registration Number (CRN|

and relevant company documents

e An official service request letter from the
company, specifying the product plan
and guaranteeing fo setile M2M
related invoices
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For more information on our business solutions, please contact your
designated Account Manager, visit your nearest Ooredoo store,
call us on 95011503 or email us on business@ooredoo.om

ooredoo.om/business

Terms & Conditions

e The product will have one bill for all

SIM cards

e Customer will receive a monthly bill with
the normal bill cycle

Free SIM replacement for lost/damaged
SIM cards

Migration between M2M packages
are available once the minimum and/
or maximum number of SIM cards per
package is mef

Migration between the packages will be
applied at the end of the bill cycle

Barring and unbarring is applicable at
an account level
e Termination of the product will be af

account level (i.e. per SIM card), you can
ferminate the product af any fime
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