What is Mass SMS service?

Mass SMS is a bulk fext message service that enables you to

send permission based marketing, promotion alerts and
business critical messages. It enables you fo set predefined

mobile numbers in the Ooredoo network. The service can be

accessed via our customer friendly online portal where you
can also monitor the progress of your planned and active
messages.

Service features

e Secured login portal fo register your organization, order
and upload your campaign messages

* Monitoring mechanism on the portal o view campaign
status

* Mobile Application which includes the campaign status

e Email and SMS notification to the administrator for each
order placed

* Increased campaign impact by selecting from 8
predefined filters to cusfomise targets

8 Filter Options:

- Nationality

- Customer preferred language (English or Arabic)
- Prepaid or Postpaid

- Age (6 ranges starting from 16 to +65)

- Gender

- Region (@ Regions)

- Wilayat (e.g. Seeb)

- Locality [e.g. Al Mawaleh)

For more information on our business solutions, please contact your

designated Account Manager, call us on 95011503 or
email us on business@ooredoo.om

ooredoo.om/business

Get your message out to the masses and potential customers instantly

Personalized messaging of up to 160 characters in

English and 70 characters in Arabic per SMS
Supports large volumes of text messages simultaneously

Infegrated payment gateway with the following choice of
payment methods:

- Online payment via portal
- Payment in stores

- Bank transfer/deposit

- Cheque

- Postpaid bill

24/7 technical support

Customer benefits

Cenerate new sales via mobile marketing

Efficient and quick form of communication

Customisable messaging to selected targets

Fast reaction time to competitor promotions

Useful tool when communicating critical alerts to the mass
Convenient online and offline payment methods

Fully web based portal for easy operation

No software or hardware installation required

Competitive volume-based pricing
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