MyNawras for Business

Online account management made easy

MyNawras for Business is an online self-care tool that lets you manage your

company’s group or individual telecommunication accounts. This free service Product Features

allows you to easily transfer all billing details to Microsoft Excel, access up to .
six months of historical records, make secure online payments and e-recharge
prepaid accounts. .

Customer Benefits
Account Management

¢ Monitor and control communication services online. View corporate hierarchy or browse
anindividual user’s account information

* Access current account status, billing information and call history on an individual level
 Initiate arequest to receive configuration settings for a corporate or individual mobile handset
¢ View and download up to six months of historical bills

¢ Obtain mini bills with billed and unbilled usage

» Export historical call data and mini bill data to Microsoft Excel

¢ Dedicated account manager

Other Facilities .
¢ Web SMS enables bulk SMS facility using your PC or laptop
¢ Report lost SIM cards

* Obtain mobile handset settings

m 95011503 nbs@nawras.om nawras.om/nbs )

Secure online tool that gives access to a
complete overview of your accounts

24 x 7 availability in managing your accounts
autonomously

No rental fees
Two log-in access levels

e Telecommunication Administrator:
View the entire company account with the
capability of paying bills or e-recharging in
batches, account management, payment
history

e Employee: Access and view their
own accounts with the capability of
paying bills or e-recharging and viewing
payment history

Secured accessibility with only the authorised

number receiving the applicable PIN codes

Flexibility in updating permission levels
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