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Managed PBX

Alleviate your worries of managing your office telephone system by letting Ooredoo do it for you with our 
Managed PBX service. Our efficient and cost effective communications solution converges PBX with voice 
connectivity lines into one seamless and integrated service, providing managed services for enhanced 
collaboration and scalability.

Product Description

• Single supplier for PBX and phone lines

• Various pricing models: Opex, Capex and hybrid

• Bundled with PRI and SIP trunk services

• Supply, installation, configuration, maintenance and 
support of the PBX

• Business Group to enable free calling between fixed 
and mobile phones

• IP, digital and analogue phones supported

• Voice mailbox that enables callers to record messages 
when users are unavailable (optional)

Customer Benefits

• Increased efficiency through a single provider for all 
your fixed voice requirements

• Reduced total cost of ownership through an Opex model

• Customised IP based voice solution according to your 
requirements

• Proactive and professional pre and post sales support

• Saves operational costs by reducing in-house 
dependency

• Maintain core focus on your business, not on your 
phone system

One stop communications solution

For more information on our business solutions, call us on 
95011503 or email us on business@ooredoo.om


