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Ooredoo Child Protection
Guidelines

1. Introduction

As a leading telecommunications provider,
Omani Qatari Telecommunications
Company SOAG (“Ooredoo”) recognizes the
importance of safequarding children who
may use our services through devices
provided by their parents, family members,
or educational institutes. While we do not
have direct contractual relationships with
children, we acknowledge the need for a
safe and secure online environment. These
guidelines outline our approach to child
protection in accordance with the
Telecommunications Regulatory Authority
(“TRA") guidelines.

2. Scope

These guidelines relate to aspects of our
services that may be accessed by
individuals under the age of 18, including
internet access and online platforms
through devices provided by educational
institutes, parents, or guardians. They
include measures to help reduce exposure
to harmful content, support privacy
safeguards, and facilitate mechanisms for
reporting concerns related to harassment
or abuse. These guidelines also address
content that children may produce or share
on our platforms, including participation in
programs, films, games, and news content.
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3. Protection Measures

3.1. Content Filtering and Parental
Controls

Parents and guardians are encouraged to
install available tools to help manage
children’s online experiences. This includes
content-filtering software, parental control
settings and safe-browsing options that can
assist in restricting access to certain
content. These tools are accessible through
various applications are designed to be
user-friendly. Parents are encouraged to
set limits on their child’s online activities
using these parental controls.

3.2. Privacy and Data Protection

Ooredoo places importance on protecting
user privacy, including that of children. We
take measures to limit the collection,
processing, and storage of personal data in
compliance with applicable data protection
laws. Children’s data will not be shared,
sold, or published without the consent of
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4. Reporting and Response Mechanism

4.1. Reporting Violations lslgin o '&j_..\‘;y 4.1
If you wish to report concerns related to
child protection, including online abuse,
harmful content, or privacy issues, you may
contact 1100 (Oman’'s Child Protection
Hotline).
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This hotline operates with confidentiality
measures and provides a platform for
individuals to report concerns regarding
online abuse, exploitation, or harmful
content involving children. The 1100 hotline
serves as a resource to help facilitate
appropriate responses and interventions
by the relevant authorities.

Ooredoo cooperates with law enforcement
and relevant authorities as required under
applicable laws and regulations.

4.2. Collaboration with Authorities

Ooredoo engages with government
entities and other public and private
organizations regarding issues related to
child protection. In cases of suspected child
abuse or exploitation, we may report the
matter to the relevant authorities in
accordance with legal requirements.

5. Awareness and Education

Ooredoo seeks to promote awareness of
child protection issues among parents and
guardians. Our informational initiatives
may include:

e Information on available parental
control tools and instructions on
their use.

e Guidance on how to report concerns
or harmful content through the
appropriate channels.

e Resources to help users identify
harmful online content and ways to
mitigate risks.
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These efforts may be communicated
through various mediums, including our
website, social media channels, SMS
notifications, and other platforms.

6. Marketing and Commercial Practices

Ooredoo does not engage in marketing
strategies that are intended to exploit
children. All marketing and promotional
activities are expected to align with ethical
standards. Special plans or services
designed for children are made available
only through the parent or legal guardian’s
account, who assumes responsibility for
their use.

7. Summary

Ooredoo aims to facilitate a safe and
positive online experience for children. By
implementing these measures and
adhering to Oman’'s regulations, we
support efforts to help protect children
from online risks.

8. Guidelines Review

These guidelines are subject to periodic
review and may be updated to reflect new
regulations or technological developments.
Ooredoo remains engaged with the TRA to
align with regulatory expectations and
enhance child protection measures.
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