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Environmental, Social, and Governance (ESG) report of Omani

to the
Gatar Telocommuniestons Company 5400 (-Oovedon, T s she Company's
second standalone sustainabllity report and refiects our continued commitment
tointegrating sustainability into our operations and business strategy.

This rport provides acomprahansive overview of our sustainailty cbjctives.
practices, and progress for the period from 1January 2025 to 31 Decomber
Eoverog ony o oporatins i th Sukanate o

andtransparency. it includes two years of

year-omyearpeformance analyss e with feviing sustanasily eporting

in praparing thisroport, aligned with the Muscat Stock Exchango (SX)
£S5 ot and e Sobal R Reporingniitve (G tandard Ourintistves
are deoply rootedin supporting Oman Vision 2040 and contributing fothe

Nations Sustainable Development Gaals (S0Gs).
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port. This report reflects.

2025 was a year of disciplined progress. initiatives — empowering women through

Through investments in resiient digital  the Springboard programme, supporting

lnkn(mntuu lncuding the launh of poople with disbltos through the
lalah Data Cer Submarine . Qairoo

Cove. Landing. o ealthe:

integation of nationat cigtal Hently  povernorates . reloc our purpese
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environmental responsibilty, reinforced
this year by our ISO 14 ification.

At the same time, our community
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WE'RE OOREDOO OMAN

minent  global
telocommunlcations  provder, we
offer mobile, fixed, broadband

intornet

company's mobile _liconse  was.
enewed for a further 15 years by
Royal Decree in March 2020. As

o
services designed to meet the
evolving needs of individuals and

integrated services
operator, the company currently
serves around 3 million customers.

Qatari_Telecommuni
A0G (“Ooredoo”)  was
registered in the
Sultanate of Oman in December 2004,
launching services in March 2005
originally under the name Nawras and.
from March 2014, as Ooredoo. The

Our 2025 revenue reached

OMR 242.06 million

In 2025, Ooredoo Oman continued its.
journey of progress.
2025 revenue reached

investment in
igital _ services,
business practices.

Our Vision

We aim to enich Eeingpeopi' dgalives
ur customers'igitl ves. Ooredoo
combines extensive globalexprtise and
tlented carngpeol witha genine
derstanding of O e.hs
erperince e o
rewarding igital experiences.

Our Core Values

® g we il huay okt b uppertiverespectul
and responsibl

and romaining involved i the communites we operate in.

make s aiference
Recent Achievements
and Awards (2025)

Ooredoo shares are listed on the Mussat Stock Exchange.



ENRICHING LIVES AROUND
THE WORLD

5, we maintained our commitment to_ contributing positively to national sustainablo
Gevelopient ol and prorties, inclading O Viion 2040 and the UN 300+ The snapahet
bolow refiects Ooredoo Oman's 2025 contributions.

unsoG 2025 Goredoo Oman contribution snapshot  Framework pil
3—Good Healtn & Funded a shockwave therapy dovice and an  Doveloping Our
Wallbeing advanced surgical laser for Al Buraimi Hospital and plo

Al Buraimi Health Gomplex: ran three blood dona

campaigns with Blood Bank Services

toam; partnered with the Oman Cancer Association

and Buresl Hospital on e breast-cancer
Screening and swareness.
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2025,
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SUSTAINABILITY AT
OOREDOO OMAN

At Ooredoo Oman, sustainability is a key driver of long-term value, resilience, and
positive social impact. We embed environmental, social, and governance (ESG)
principles into every aspect of our operations, striving to create meaningful, asting
impect for

Our ESG Strategy for
2025 and Beyond

Building on the enhanced ESG Strategy aligned with the Group, Ooredoo Oman
contiued to embad ESO princiles more deoply Into decision-making across

Key strategic

Key
Insights

the adoption of circular-cconomy principles.

1 2025, Ooredoo took further steps to strengthen sustainabilty governance through

50 polies adrossing key materia topcs, including  Chi Labour Poly. an

actices Policy, and a olicy.
Goradoos £50-25.0-Sorce aanchod i parenorahy wht Wil Uniod Compary.
provides an Al-based platform supporting organisations in measuring, managing, and
reporting ESG performance.

ESG Framework

Our framework, maintained from 2024, is built around five strategic pilars that align

Zero
ncidentsot tcacamto ntgrate Sverage raning
omcompiancarscorsed  Theqa mto e a5p perempoyee
Zero 100% 75.4% health and safety
fnaitiessndno afenployees & contractors CutomarSotista
o impactmries Coveredy the HES syt esan e
economic opportunity. responsible supply chain
21+ 14% 1S0 14001
GsRimtaties
Imgiementss Consumpion Coreaton

community care



ESG Governance

o Board-level
restructured into
The. Remneration.  Nomination.and Sustmasiit Commities . emboddmg

level, Ooredoo Oman has localized ESG govemance through structured ESG
data-collection processes, designated Single Points of Contact (SPOCs) for ESG, and
ESG targets tied accountability P in
reporting.

Materiality Assessment

with the GRI Universal Standards 2021 and double-materiaiity principles, identifying

Ongoing Stakeholder
Engagement

and groups impacted by our operations, enabling us to identify and address.
environmental and social impacts through effective mitigation strategies. We
maintain an accessible Grievance Mechanism embedded within our Code of




LEADERSHIP
VIEWPOINTS

s we share Corsdoo Oman's 2025 E50 R
hank our stakeholders for the b
Dartnership that continue to shape aur sustamabitty
Journey. Thisrepart reflects nowwesre strengthening
wironmer and

would

ligned with Ooredod Group's
SEamaniey dvection and Oron Vision 3045,

During 2025, we focused on enhancing the way we deliver
impact — improving the qualfy of ESG data and reportng.
imegtimelng GeTare sl sccontalty. s atesnsng
itiatives that support our people, our communities, and
Tesponeilo usiese practiete. Wo. contnued 1o Imést n
digital solutions that enable connectivity and inclusion, while

national prioriti

i our workplace. we ranforce t to
employes  wellb eapanity* doveiopmont, " ecua
apportuny. and o wuw. grounded in integrity and respect.
Ve also e lo mbed responsile govermance and
complance practices that support ons

transparency.

Sustanaiity is o shaed rosponsibity. | exte
poreciation o our amployeos. partners. and stakanotaers for

contributing to a more sustainable future for generations to

oud Al-Riyami
Chief Executive Officer
Ooredoo Oman



ENRICHING LIVES

Qaredoo b uitng ion.ofswglofin s ses
to support commu e boeve that
technalogy soocoaly e
i commanites. neing fo. schove bot
and sconomic progress Thi section covers
Digita and Community Care, and
Developing Our People.

stitiomenr GOALS

INTHIS SECTIO!
Digital enrichment and community care
Developing our people




DIGITAL ENRICHMENT AND
COMMUNITY CARE

Digital Empowerment for All

We are committed to expanding digital opportunities and ensuring seamless

ke rdloss of location ontinue to
strengthen our notwork's roach, speed, and rollabilit, ensuring that oven the most
remote areas of the Sultanate have access to quality communication services,
Supporting Oman's digital transformation journey.

Digitalization and Innovation

Salalah Data Centre
& Submarine Cable
Landing Station

Ooredoo launched the Salalah Data Centre and
Submarine Cable Landing Station, a landmark
project strengthening Oman's position as a regional
digital connectivity hub. Located in the Dhofar
Governorate, the facility serves as a critical southern gateway for international subsea

operational officioncy, and an olovated customer oxperience. s

Europe, and Africa — enhancing network resilience, reducing

Dighal ransformation Program though coordinated ntltives 1o moderise cora
Systoms (oling. charing. GAM). oxpand dighalcapabiltes, and enae data-driven
Geciion making. Furtho eahancuments included PK-snabled S5 functonalty,
Cepanion omeishannel spvce and Incresoed Womation. wross aparabon
Theqa Integration

Goredoo. became. the st telecommunications q
Greratr n Gman 16 ntograte the Government of

Gmarts Theqa. Digtal dentity authentcaton

sion witnn s movie. sppcaton. onaina ()

instant. and secure identity verifeaton for Sht

urchases nd.eustomer onboarding. End-te-and

Cnioaring canba completed entel i the ap8

2t syl ors, o mama

paperwork - verifications processed in real
time through the national Theqa platform.

COMEX 2025

Ooredoo _participated as the Digital Innovation Partner at
COMEX 2025, the Sultanate's largest technology and digital
transformation exhibition, showcasing its role in enabling inclusive

Oman Vision 2040.




ESG in Action — Inclusive

Digital Access Social Value Creation
adoo turms Incluson into action through the Gadiroon o arve 1202, e v an {raughot (e anir yar o st wih o
e g Ui B St o o
 Hearing 502 matoes e
nauage
o coe” ot i v . ~ bringing toge withwarkshoga on
ontod
vocaionl raiog I whoschalr mamutacturing. donated o Thuseat Hat Maradhon 211 ko) amd Fun Ru (5.8 K Spansorap, promting helth, nclushity
oF Parsons wih Disaviies n Niwa, and ronovated % o ol with Al Shaab Sports and CulturalTeam (Korth Al Batiah) supporting sports faciltes and the
Sonsory AiFi Festvl
. " fedand T slutons with
e arcn v card g
o Funiing fo ment st A Burami Hospital and Al Burami Health Complex; threo
Hood donatoncompiane
o Empowering low-income.families In Nizwa: Intarnatonal Day f Oide Persons celabrated with

AIQuloob Al Athiba Club in Bahla.




DEVELOPING
OUR PEOPLE

e, and healthy
crea mpact across the
Sultanate, fol:usmg on nurturing talent, promoting diversity,
safeguarding employee wellbeing, and engaging

communi

ttraction and Retention

ur team cor

025, o mBTeed 773 ful-ime omployees, with n Omanization ate of
pprosmately 9% (roun

3 normalized basis after post-year-end

37 18-30,

T G lsran progtam (conein S0 montong. ondng thnigh s
driing business through performanca), PP cortifcaion and crtical-thinking
x Fundamentals,

Finance for Non-Finance, Advanced Public Spdaking, Emotional Intelligence, and

|

37
‘Aged 18-30

356

Aged31-40

‘Aged 41and above.

Workforce movement

53 amployeas, 4%, Totalleaversn 2025 esched 67 (224). raflectngane-ff movemants

in November
2025, which Invaied xgamizationl restructurig and consoidation of selected rlo. By
Year-end, employee movement had largely normalized.

Equal Opportunity

Ooredoo fost a ol and

The
Company celebrated the 24th graduation of the Springboard programme undor the
patronage of H.E. Hussein bin Mohammed Al Lawati — the programme has benefited more

lored training, and tactile signage training.




Health and Safety

and 100% of

PROTECTING OUR
ENVIRONMENT

yster Zero Harm'

ality.
managed in line with internationally recognized standards. In 2025, Ooredoo

emissions, saving energy, and using resources
wisely - helping shape a more sustainable,

Group.
internally delivered training programs.

6 8 Hours of Health & Safety
training per employee

Energy. and Resource Management. In 2025,
Ooredoo achieved a 14% reduction in electricity
consumption and strengthened its environmental

framework  through 150 14001
certification.

Climate and Energy

Ooredoo is committed to managing energy consumption efficiently and responsibly.
Energy-officiency initiatives during the period included the deployment of low-power
monitoring, network optimization, and the phased decommissioning of legacy 3G
ighting and HVAC
Power-saving
6,46,

panels.
ions towers and implementing Initiatives to. reduce
commutog-retad ludng xgandsd remcte and fiedle orkn
arrangements and employe irveys. The Company’s HSE Policy guides.
inives foovsed on responeile nouten. management. Wi o aedronted

on select telecommun




Resource
Management

Reducing Waste

13001

reduces paper consumption: and a Memorandum of Understanding with EFP Recycling Company ensures office
waste is systematically collected and processed for recycli

. End-of-life electronic equipment is segregated.
offi

Saving Water

Ooredoo continues the phased elimination of

r consumption was reduced to 13,577
continuing the downward trend from 21169 m*
in2024,

+*
y x

reduction in water
consumption.

11.8%

decrease compared
to the previous year.



RESPONSIBLE
GOVERNANCE

We uphold the highest standards of
corporate  governance across  all
aspects of our operations, ensuring
stability, security, and a po:
on all stakeholders. This section covers
Creating Ethical Economic Opportunity,
and Safeguarding Our Customers.

@ ST GOALS

Creating ethical economic opportunity
Safoguarding our customers




Creating Ethical
Economic Opportunity

Corporate Governance & the Board

The Board of Directors assumes ultimato responsibility for corporate governance and, with
Executive Management, remains accountable to shareholders, customers, omployees, suppliers,
the regulator, and other governmental authorities. The Board comprises nine non-executive
directors and operates through four committees: the Executive Committee: the Audit and Risk

minor cases with the Telocommunications Regulatory Authority were

Director Ro

Shoikn Nassaor bin Hamad bin Nasser Al Thani___ Chairman Non-oxecuive, non-independent.

W lorahim Said Al Riyam: Vice-Chairman __ Non-executive ndspendent

Risk Management &
Business Continuity

M Thani AlLAIMalki. Director Non-executive. non-independent In2025,
r_Saim vaksan Director Non-executive,

was strengthened through ongoing risk identification, monitoring. and
M. Sad Fara) Al Raboes Oirector Non-oxecutive. non-independsnt mitigation, supported by enhanced reporting and continuous oversight by
Dr_Falsal Abdulah Al Fars! Director Non-oxecutive,indopendont
Wir Eisa Mohammed Al-Mohannadi Director Non-executive,non-independent e, s pslort e, s evipnt o
Mr Shatib Mohammed Al Darmaki Director Non-oxecuive. independent internalcontrols, and expanded business continuity and resilience
Mr Hussoin Abdulan Al Haddad Director Non-executive,independent Seriments. The Suants Conuty Harsgomert provides a

Upholding the Code of Ethics

Our Code of Business Conduct and Ethics serves as the foundation of our corporate conduct,
‘onsuring fair comptition, transparency, and compliance with both international rogulations and
Omani laws. We maintain a zero-tolerance policy towards Gorruption and bribery. embeding
o confidential
and seoure channel (inciuding anonymous reporting for smployes and shkehﬂlders to report
unethical behaviour, with independent investigation and protection fror tion. Employees.
ncose poantia confict o teres hrougn & Condice o nteroe Docosurs Form. v+

could disrupt operations.

Responsible Supply Chain

Ooredoo is committed to a sustainable and responsible supply chain,
prioritizing local suppliers and embedding sustainability considerations
throughout procurement and supplier engagement. Targeted initiatives

the sale of scrap materlals to reduce waste and promote recycling. In 2025,




76% of total spending was allocated to local suppliers (up from 71.5% in 2024), and the
o 9%in2024)

suppliers were identified as having significant actual or potential negative sacial or
environmentalimpacts.

Safeguarding Our Customers

Privacy, Data Security
& Cybersecurity

In 2025, oredoo did not report any leak. theft, or loss of data, and recorded zero
substantiated complaints concerning breaches of customer privacy. The Company

Resp ible Product
Development and Marketing
Ooredoo peovides complete transparancy abaut e praducs and sarices, with tams,

prices, offers, and service features clearly displayed on its website and app and available
2477 via phone. live chat. or WhatsApp. The Company also maintains an ‘Avoid Fraud’

phone-based scams.

Customer Relations & Health

Ooredoo achieved a 75.4% Customer Satisfaction (CSAT) score in 2025. The Company

in full lignment with applicable national laws. Through ts partnership with Trend

employs the Voice of the Customer (Vo) program, CSAT surveys, and the Net Promoter

Score (NPS),
the Buy & Win campaign.




DETAILED
DISCLOSURES

ESG performance for Ooredoo Oman is
reported in alignment with the MSX
ESG Guidelines and prepared in
accordance with the GRI Standards.
The performance data below covers
Ooredoo Oman only, presented for
2023, 2024 and 2025.

INTHIS SECTION:
Performance Data
GRIIndex
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PERFORMANCE DATA — Ooredoo Oman

Metric Unit 2023 2024 2025

Digital Enrichment

Digitally offered products out of all products % 95 95 95
Percent of digitally acquired customers % 219 30 40
Share of digital invoice payment from total payments. % 819 82 83
Total value of community investments OMR 195,450 180,000 180,006
Number of CSR projects / initiatives Number 10 20 21
Revenues OMR "'000 259.M4 251,492 242,059
Network, interconnect & other operating expenses OMR "'000 113,246 110,232 101,630
Employee salaries & associated costs OMR "'000 30,344 34,634 49,951
Payments to providers of capital OMR "'000 13,019 9.569 7.505
Payments to government (Taxation) OMR "'000 8775 8,822 8,975
Payments to government (Royalty) OMR "'000 24,406 23,292 22,369
Total full-time employees Number 935 932 773
Female employees Number 299 296 250
Male employees Number 636 636 523

Workers who are not employees (call center & sales) Number 110 129 141



Metri
Workforce by age 18-30

Workforce by age 31-40

Workforce by age 41+

Senior management (total)

— male / female

Middle management (total)

— male / female

New employee hires (total)

— male / female

National (Omani) employees
Omanization rate (all employees)
Omanization rate (senior management)
Female employment rate

Total employees who left the organization
Turnover rate

Parental leave (total)

— male / female

Total training hours (all employees)

— male

~ female

Average hours of training per employee
Grievances filed / resolved

Ratio of basic salary of women to men

Number
Number
Number
Number
Number
Number
Number
Number
Number
Number
%

%

%
Number
%
Number
Number
Hours
Hours
Hours
Hours
Number
%

2023

30
27/3
122
105 /17
25
22/3
865

93

80

32

a4

5

78
56/22
16,829
10,726
6103

8/8
24

35
32/3
122
108/14
39
30/9
865
93

78

32

36

a

76
57/19
23,683
15,760
7.923

16/16
23

47/24
18,965
13,200

5765

10/10
24
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Metric 2023 2024 2025
Health & Safety
Heat stress events Number 3 0 2
Workers covered by OHS management system Number 939 960 773
% covered by OHS management system % 100 100 100
Employee / contractor fatalities Number 0 0 0
High-consequence injuries (excl. fatality) Number 0 0 0
Total H&S training hours Hours 1123 568 1.302
Average H&S training hours per employee Hours 119 169 168
Total cost of HSE training OMR 4,806 5779 640
Direct energy consumption GJ 132,665 132,840 123,337
Indirect energy consumption (electricity) GJ 437,663 454,320 394,207
Electricity consumption kwh 121573113 126,199.969 109.502,159
Renewable energy generated kwh 3,362,352 3,710,636 2,844,897
Direct GHG emissions (Scope 1) tC02e 9.136 10.879 8,647
Indirect GHG emissions (Scope 2) tC02e 82,548 85,690 74,352
Total GHG emissions tC02e 91,684 96,569 82,999
GHG emissions intensity tC02e/workforce 98 101 107
Total water consumption m?* 24,000 21,169 13.577
Water intensity m?*/workforce 25.7 23 7

<o 275



Metric Uni 2023 2024 2025
Total hazardous waste disposed Tonnes 0 ) 0
Total non-hazardous waste disposed Tonnes 214.239 19.875 35.9
‘Amount of e-waste generated Tonnes 59.939 19.875 10
Amount of e-waste recycled Tonnes 4.8 19.875 9.69
Total Board members Number 9 9 9
Female Board members Number 0 0 0
Board independence % 33.0 44.4 44.4
Incidents of discrimination Number 0 0 0

Safeguarding Customers

Customer satisfaction (CSAT) % 73.42 75 754
Customer complaints received Number 152,849 121,346 116,428
% of complaints answered / solved % 100/99.99 100 /100 100 /100
Substantiated customer-privacy breaches Number 0 0 0
% of spending on local suppliers % 638 75 76
% of local suppliers % 688 739 78
Total suppliers Number 265 519 2767
Local suppliers Number 320 384 2204
SMEs Number 89 147 284

Suppliers with significant negative impacts Number 0 0 0



GRICONTENT INDEX

Statement of use: Omani Qatari Telecommunications Company SAQG (oredoo) has reported in accordance

NoGRI Sector Standards apply o the Company.

The full GRI Content Index, mapping each GRI disclosure and MSX ESG metric (covering 61-69, $1-511, and

references in the final layout.






