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NOTES TO THE PARENT COMPANY AND CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022 (continued)

4 Critical accounting estimates and judgements (continued)
(d) Impairment of inventories

Inventories are held at the lower of cost and net realisable value. When inventories become old or obsolete, an
estimate is made of their net realisable value. For individually significant amounts this estimation is performed on
an individual basis. Amounts which are not individually significant, but which are old or obsolete, are assessed
collectively and a provision applied according to the inventory type and the degree of ageing or obsolescence,
based on historical selling prices.

At the reporting date the inventory before allowance was RO 5,047,925 (2021: RO 6,376,083) and the allowance
for obsolete inventory amounted to RO 622,644 (2021: RO 647,048). Any difference between the amounts
actually realised in future periods and the amounts expected will be recognised in the consolidated statement of
comprehensive income (Note 16).

0] Impairment of non-financial assets

The Company assesses whether there are any indicators of impairment for all non-financial assets at each reporting
date. These assets are also tested for impairment when there are indicators that the carrying amounts may not be
recoverable. When value in use calculations are undertaken, management must estimate the expected future cash
flows from the asset or cash generating unit and choose a suitable discount rate in order to calculate the present
value of those cash flows.

(g)  Depreciation/amortisation and useful lives

Depreciation and amortisation is charged so as to write off the cost of assets over their estimated useful lives. The
Group’s management determines the estimated useful lives of its property and equipment based on the period over
which the assets are expected to be available for use. The estimated useful lives of property and equipment are
reviewed at least annually and are updated if expectations differ from previous estimates due to physical wear and
tear and technical or commercial obsolescence on the use of these assets. It is possible that future results of
operations could be materially affected by changes in these estimates brought about by changes in factors
mentioned above. A reduction in the estimated useful lives of property and equipment would increase depreciation
expense and decrease non-current assets.

(h)  Extension options for leases under IFRS 16

Some leases contain extension options exercisable by the Group before the end of the non-cancellable contract
period. Where practicable, the Group seeks to include extension options in new leases to provide operational
flexibility. The Group assesses at lease commencement whether it is reasonably certain to exercise the extension
options. The Group considers factors including historical lease durations, regulatory requirements and the costs
and business disruption required to replace the leased asset including the penalties that would be incurred as part
of exercising such options wherever applicable. It reassesses whether it is reasonably certain to exercise the
options if there is a significant event or significant change in circumstances within its control.

(i) Going concern

The management has made an assessment of the Group’s ability to continue as a going concern and is satisfied that
the Group has the resources to continue in business for the foreseeable future. Furthermore, the management is not
aware of any material uncertainties that may cast significant doubt upon the Group’s ability to continue as a going
concern. Therefore, these financial statements continue to be prepared on the going concern basis.

5 Revenue
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Revenue from rendering of services 245,073 235,564 246,218 236,303
Sale of telecommunication equipment 11,854 9,243 11,854 9,243

256,927 244,807 258,072 245,546
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5 Revenue (continued)
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Over time 245,073 235,564 246,218 236,303
At a point in time 11,854 9,243 11,854 9,243
256,927 244,807 258,072 245,546
6 Network, interconnect and other operating expenses
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Network operation and maintenance 26,732 27,004 26,732 27,004
Cost of equipment sold and other services 19,816 19,053 20,052 19,403
Out-payments and interconnect charges 17,684 17,076 17,684 17,076
Branding and service fees (note 27) 11,558 11,010 11,558 11,010
Regulatory and related fees 6,127 7,551 6,116 7,551
Rentals and utilities 6,311 6,170 6,311 6,170
Marketing costs and sponsorship 3,198 2,187 3,198 2,187
Amortisation on contract cost 2,956 2,369 2,956 2,369
Legal and professional fees 818 1,007 823 1,015
(Reversal of provision)/ provision for
obsolete and slow-moving inventories 22) 171 22) 171
Other expenses 3,199 3,022 3,304 3,101
98,377 96,620 98,712 97,057
7 Other gains/(losses) — net
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Foreign currency loss net 3 &) 3) €))
Net gain on sale of non-financial assets 127 119 127 119
Others 72 (149 72 (14)
196 96 196 96
8 Finance income and costs
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Finance income
Interest income on deposits () 12) (U) (12)
Finance costs
Interest on leases (note 24) 2,320 2,564 2,323 2,568
Interest on bank borrowings 1,080 1,062 1,113 1,079
Site restoration — unwinding of discount
(note 23) (380) 483 (380) 483
Finance costs expensed 3,020 4,109 3,056 4,130
Net finance costs 3,013 4,097 3,049 4,118
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NOTES TO THE PARENT COMPANY AND CONSOLIDATED FINANCIAL STATEMENTS
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9 Income tax
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Statement of comprehensive income
Current tax
- Current year - 4,102 - 4,102
- Prior period - (200) - (200)
Deferred tax charge/ (release) (3,584) (1,336) (3,584) (1,336)
(3,584) 2,566 (3,584) 2,566
The movement in the current taxation
liability as follows:
Beginning of the year 4,153 5,891 4,153 5,891
Charge for the year - 3,902 - 3,902
Adjustment (note c) 4,102) - 4,102) -
Payment during the year - (5,640) - (5,640)
At the end of the year 51 4,153 51 4,153
Deferred tax (liabilities)/assets
Beginning of the year 6,586 5,250 6,586 5,250
Adjustment (note c) 4,102) - (4,102) -
Movement for the year through statement of
comprehensive income (3,584) 1,336 (3,584) 1,336
At the end of the year (1,100) 6,586 (1,100) 6,586
The deferred tax (liabilities)/assets comprises of the following types of temporary differences:
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Property and equipment, licences and other
intangible assets (3,841) 4,039 (3,841) 4,039
Provisions 2,741 2,547 2,741 2,547
(1,100) 6,586 (1,100) 6,586

Set out below is a reconciliation between income-tax calculated on accounting profits with income tax expense for
the year:

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Profit before tax 22,127 15,023 22,757 15,217
Tax at applicable rate 3,319 2,253 3414 2,283
Non-deductible expense 231 220 231 220
Others 34 93 (61) 63
Tax expense for the year 3,584 2,566 3,584 2,566
(a) As at reporting date, the Company had accumulated tax losses amounting to RO 427,602

(2021- 6,026,030) available for set off set against future taxable profits in accordance with the Oman
tax regulation.

(b) The income tax assessment of the parent company has been finalised by the Oman Taxation Authorities
up to 2018. Income tax assessments for the years 2019 to 2020 are yet to be completed by the Oman
Taxation Authorities. The tax assessments of the Duqm Data Centre SAOC for the years 2020 and 2021
are subject to agreement with the Oman taxation authorities.
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9 Income tax (continued)

(c) During the year, the Company has reassessed the capital allowances previously used in the tax
computation against the different pools in the Income Tax Law of Sultanate of Oman. Accordingly,
management have adjusted the capital allowance categories relating to “Network Assets” which resulted
in an adjustment of RO 4.1 Mn in current tax payable amount and deferred tax assets.

Management is of the opinion that additional taxes, if any, that may be assessed on completion of the tax assessment
for the open tax years would not be significant to the Group’s statement of financial position at 31 December 2022.

10 Basic and diluted earnings per share

Basic earnings per share are calculated by dividing the profit for the year attributable to ordinary equity holder of the
Parent Company by the weighted average number of shares outstanding during the year as follows:

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000

Profit for the year (RO’000) attributable

to equity holders of the Parent Company 18,543 12,457 19,101 12,710
Weighted average number of shares

outstanding for the year (number in

thousand) 650,944 650,944 650,944 650,944
Basic and diluted earnings per share (RO) 0.028 0.019 0.029 0.020

No figure for diluted earnings per share has been presented, as the Parent Company has not issued any instruments
which would have an impact on earnings per share when exercised.

11 Property, plant and equipment
Parent Company
Mobile/fixed .
Subscriber . .
exchange - Capital work in
apparatus and Buildings Total
and network . progress
. other equipment
equipment
RO’000 RO’000 RO’000 RO’000 RO’000
Cost
At 1 January 2022 673,187 94,232 9,935 12,954 790,308
Transfers 31,293 6,815 36 (38,144) -
Transfers from other
intangible asset 114 - - - 114
Additions - - - 44,337 44,337
Write off (38) (48) - - (86)
Disposals (7,201) - - - (7,201)
At 31 December 2022 697,355 100,999 9,971 19,147 827,472
Accumulated depreciation
At 1 January 2022 449,038 80,412 8,559 - 538,009
Charge for the year 42,084 9,029 367 - 51,480
Write off (26) (CY)) - - (73)
Disposals (7,194) - - - (7,194)
At 31 December 2022 483,902 89,394 8,926 - 582,222
Net book value
At 31 December 2022 213,453 11,605 1,045 19,147 245,250
Cost
At 1 January 2021 621,181 86,112 10,004 27,512 744,809
Transfers 53,608 8,512 23 (62,143) -
Additions - - - 47,585 47,585
Disposals (1,602) (392) (92) - (2,086)
At 31 December 2021 673,187 94,232 9,935 12,954 790,308
Accumulated depreciation
At 1 January 2021 405,223 70,286 7,918 - 483,427
Charge for the year 44,393 10,518 705 - 55,616
Disposals (578) (392) (64) - (1,034)
At 31 December 2021 449,038 80,412 8,559 - 538,009
Net book value

At 31 December 2021 224,149 13,820 1,376 12,954 252,299
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11 Property, plant and equipment (continued)
Consolidated
Mobile/fixed
exchange Subscriber
and network apparatus and Capital work in
equipment other equipment Buildings progress Total
RO’000 RO’000 RO’000 RO’000 RO’000
Cost
At 1 January 2022 673,187 94,674 9,935 12,954 790,750
Transfers 31,293 6,740 36 (38,069) -
Transfers from other
intangible asset 114 - - - 114
Additions - - - 44,262 44,262
Reversal of impairment
loss - 270 - - 270
Write off 38) (48) - - (86)
Disposals (7,201) - - - (7,201)
At 31 December 2022 697,355 101,636 9,971 19,147 828,109
Accumulated depreciation
At 1 January 2022 449,038 80,854 8,559 - 538,451
Charge for the year 42,084 9,224 367 - 51,675
Write off (26) 47) - - (73)
Disposals (7,194) - - - (7,194)
At 31 December 2022 483,902 90,031 8,926 - 582,859
Net book value
At 31 December 2022 213,453 11,605 1,045 19,147 245,250
Mobile/fixed
exchange Subscriber
and network apparatus and Capital work
equipment other equipment Buildings in progress Total
RO’000 RO’000 RO’000 RO’000 RO’000
Cost
At 1 January 2021 621,181 86,991 10,004 27,512 745,688
Transfers 53,608 8,959 23 (62,590) -
Additions - - - 48,032 48,032
Impairment loss - (884) - - (884)
Disposals (1,602) (392) (92) - (2,086)
At 31 December 2021 673,187 94,674 9,935 12,954 790,750
Accumulated depreciation
At 1 January 2021 405,223 70,586 7,918 - 483,727
Charge for the year 44,393 10,660 705 - 55,758
Disposals (578) (392) (64) - (1,034)
At 31 December 2021 449,038 80,854 8,559 - 538,451
Net book value
At 31 December 2021 224,149 13,820 1,376 12,954 252,299

Parent Company and Consolidated

Capital work in progress includes advances given to suppliers towards purchase of property and equipment
amounting to RO 4,970,895 (2021: RO 5,399,456).

For the purposes of statement of cash flows additions to purchase of property and equipment has been adjusted by
RO 326,000 (2021: RO 7,588,000) for the net movement in trade accounts payable and accrued expenses towards
capital expenditure of RO 224,000 (2021: RO 9,681,000) and reduction in site restoration provision of RO 550,000
(2021: RO 2,093,000) (note 23).
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12 Right-of-use assets
Parent Company
Buildings
Mobile and
network sites Transmission Retail outlets Vehicles warehouses Total
RO’000 RO’000 RO’000 RO’000 RO’000 RO’000
Net book value as at
1 January 2022 34,414 3,903 1,012 181 2,391 41,901
Additions during the
year 955 3,040 58 - 335 4,388
Amortisation for the
year (5,467) (399) (408) (120) (782) (7,176)
Expired contract for the
year - cost 32) - - - - 32)
Expired contract for the
year - amortisation 32 - - - - 32
Terminated contract for
the year - cost (701) (421) - - - (1,122)
Terminated contract for
the year - amortisation 276 240 - - - 516
Modification during the
year 165 - - - - 165
Net book value as at
31 December 2022 29,642 6,363 662 61 1,944 38,672
Mobile Buildings and
network sites  Transmission  Retail outlets  Vebhicles warehouses Total
RO’000 RO’000 RO’000 RO’000 RO’000 RO’000
Net book value as at
1 January 2021 34,966 1,239 1,601 456 3,210 41,472
Additions during the
year 4,379 3,032 292 - - 7,703
Amortisation for the (368) (455) (126) (789) (7,055)
year (5,317)
Terminated contract for
the year - cost (128) - (562) (311) (124) (1,125)
Terminated contract for
the year - amortisation 39 - 311 162 94 606
Modification during the
year 475 - (175) - - 300
Net book value as at
31 December 2021 34,414 3,903 1,012 181 2,391 41,901
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12 Right-of-use assets (continued)
Consolidated
Buildings
Mobile and
network sites Transmission Retail outlets Vehicles warehouses Total
RO’000 RO’000 RO’000 RO’000 RO’000 RO’000
Net book value as at
1 January 2022 34,414 3,903 1,012 181 2,391 41,901
Additions during the
year 955 3,040 58 - 335 4,388
Amortisation for the
year (5,467) (399) (408) (120) (814) (7,208)
Expired contract for
the year - cost (32) - - - - (32)
Expired contract for
the year -
amortisation 32 - - - - 32
Reversal of
Impairment loss - - - - 32 32
Terminated contract
for the year - cost (701) 421) - - - (1,122)
Terminated contract
for the year -
amortisation 276 240 - - - 516
Modification during
the year 165 - - - - 165
Net book value as at
31 December 2022 29,642 6,363 662 61 1,944 38,672
Buildings
Mobile and
network sites Transmission Retail outlets ~ Vehicles warehouses Total

RO’000 RO’000 RO’000 RO’000 RO’000 RO’000

Net book value as at

1 January 2021 34,966 1,239 1,601 456 3,317 41,579
Additions during the 3,032

year 4379 292 - - 7,703
Amortisation for the

year (5,317) (368) (455) (126) (821) (7,087)
Terminated contract

for the year - cost (128) - (562) (311) (124) (1,125)
Terminated contract

for the year -

amortisation 39 - 311 162 94 606
Impairment loss - - - - (75) (75)
Modification during

the year 475 - (175) - - 300
Net book value as at

31 December 2021 34,414 3,903 1,012 181 2,391 41,901

Parent Company and Consolidated

Following the election of the Group not to recognise right-of-use assets and lease liabilities for short-term and
low-value leases, RO 901,695 and RO 243,829 (2021: RO 901,320 and RO 111,401), respectively, were
recognised as expenses during the year. Moreover, variable lease payments which were recognised as expenses
in 2022 amounted to RO 294,779 (2021: RO 399,322).
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13 Licences
Parent Company and Consolidated

Fixed line

Mobile licence licence Total

RO’000 RO’000 RO’000
Cost
At 1 January 2022 and 31 December 2022 135,137 21,847 156,984
Amortisation
At 1 January 2022 62,703 11,190 73,893
Amortisation during the year 5,547 851 6,398
At 31 December 2022 68,250 12,041 80,291
Net book value
At 31 December 2022 66,387 9,806 76,693

Fixed line
Mobile licence licence Total

RO’000 RO’000 RO’000
Cost
At 1 January 2021 and 31 December 2021 135,137 21,847 156,984
Amortisation
At 1 January 2021 57,156 10,339 67,495
Amortisation during the year 5,547 851 6,398
At 31 December 2021 62,703 11,190 73,893
Net book value
At 31 December 2021 72,434 10,657 83,091

13.1 Licences represent the amount paid to the TRA of the Sultanate of Oman for obtaining the licence to
operate as fixed and mobile telecommunication service provider. Licences are stated at cost less accumulated
amortisation and impairment losses.

As disclosed in note 1, by the issuance of Royal Decree No. 3/2020 in February 2020, the Company’s mobile license
has been renewed for another period of 15 years starting from 19 February 2020. The renewal fees are
RO 75,000,000 and of this RO 62,500,000 has been paid till 31 December 2022 and RO 12,500,000 remains
payable and classified under trade and other payables (note 26) as at 31 December 2022 and is due in January
2023. The management determines that the carrying value of this licence approximate its fair value.

13.2 In accordance with the terms of the mobile and fixed line licences granted to the Company, royalty is
payable to the Government of the Sultanate of Oman based on 12% (2021: 12%) for mobile licence and 10%
(2021: 7%) for fixed licence. These rates are to be applied on the net of predefined sources of revenue and expenses
as per the TRA guidelines and the latest guidelines was issued on 29 December 2020.
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13A  Other intangible assets

Parent Company and Consolidated

Cost

At 1 January 2022

Additions

Transfer to property, plant and equipment
Write off

At 31 December 2022

Amortisation

At 1 January 2022
Amortisation during the year
Write off

At 31 December 2022

Net book value
At 31 December 2022

Cost

At 1 January 2021
Additions

At 31 December 2021

Amortisation

At 1 January 2021
Amortisation during the year
At 31 December 2021

Net book value
At 31 December 2021

37
Cable capacity Software Total
RO’000 RO’000 RO’000

11,400 20,436 31,836
88 4,589 4,677

(114) - (114)

- 95) 95)
11,374 24,930 36,304
2,066 15,432 17,498
452 5,817 6,269

- %3) %3
2,518 21,156 23,674
8,856 3,774 12,630
Cable capacity Software Total
RO’000 RO’000 RO’000
10,800 16,075 26,875
600 4,361 4,961
11,400 20,436 31,836
1,633 11,106 12,739
433 4,326 4,759
2,066 15,432 17,498
9,334 5,004 14,338

The other intangible assets represent the various software installed on the network and information technology
hardware and platforms and the allocated capacity, from the owners of the interests in the cable systems.

13B Long term prepayments

Parent Company and Consolidated

At 1 January
Prepayments made during the year

Charged to the statement of comprehensive income during the year

At 31 December

Less: current portion

Non-current portion

2022 2021

RO’000 RO’000
4,759 -
- 5,000
(333) (241)
4,426 4,759
333 333
4,093 4,426

Long-term prepayments relate to payments in advance for service arrangements which have a term of 15 years.
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14 Investment in subsidiaries

The Company holds 71% of its subsidiary Dugm Data Center. The subsidiary is registered in the Sultanate of Oman
and its principal activities are data collection, management and operation of data preparation of other agencies on
permanent basis.

As at 31 December 2022, the Group has remeasured its impairment assessment of investment in subsidiary by
comparing the recoverable amount (higher of the estimated value in use of the underlying assets and the fair value
less cost to sell) with its carrying value.

The recoverable amount of CGUs was determined based on value in use calculated using discounted future cash flow
projections by management covering a period of five years. During the year, the Group has remeasured its
impairment loss to RO 657,000 (2021 - RO 959,000), with RO 614,000 (2021 - RO 884,000) to Property, plant and
equipment and RO 43,000 (2021 - RO 75,000) to Right-of-use assets. The Parent Company has recognized
impairment loss of RO 1,405,000 (2021 — RO 1,405,000) for its investment in the subsidiary as at 31 December
2022.

The movement in the impairment of non-financial assets is as follows:

2022 2021
RO’000 RO’000
Balance at 1 January 959 -
(Reversal of)/impairment loss during the year (302) 959
Balance at 31 December 657 959

The financial information of Duqm Data Center is not presented in these financial statements as the non-controlling
interests are not material to the Group.

During November 2021, the Company formed a new subsidiary, Gulf Tower Company SPC (“the Subsidiary”) in
which the Company owns 100% of the share capital. This newly formed subsidiary is registered in the Sultanate
of Oman and its principal activities will be to carry on business relating to wired telecommunications, maintenance
of networks and renting of communication equipment. This subsidiary has not commenced operations as of
31 December 2022.

15 Trade and other receivables
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Trade receivables 39,567 38,101 39,567 38,101
Trade receivables — related parties
(note 27) 2,645 1,322 2,645 1,322
Unbilled receivables 2,536 2,277 2,536 2,277
Unbilled receivables - contract assets 7,384 3,777 7,384 3,777
Contract assets 225 233 225 233
52,357 45,710 52,357 45,710

Less: allowances for impairment of:
- Trade receivables (note 30) (11,468) (9,437) (11,516) (9,746)
- Unbilled receivables and unbilled

receivables - contract assets

(note 30) (410) (389) (410) (389)
- Contract assets (see below) (185) (162) (185) (162)
40,294 35,722 40,246 35,413
Prepaid expenses and other receivables 11,135 11,395 11,828 11,834
Deferred cost 1,122 712 1,122 712
Due from related parties (note 27) 307 292 - -
Less: allowances for impairment of
related parties (292) (292) - : -
52,566 47,829 53,196 47,959
Less: non-current portion of:
- Contract assets 6) ) 6) )
- Unbilled receivables - contract assets (1,225) (469) (1,225) (469)
(1,231) (478) (1,231) (478)

Current portion of trade other receivables 51,335 47,351 51,965 47,481
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15 Trade and other receivables (continued)

The Group's trade receivables consist of postpaid receivables, due from distributors and receivables from other
telecommunication operators.

Unimpaired receivables are expected, to be substantially recoverable. It is not the practice of the Group to obtain
collateral over receivables and virtually most are, therefore, unsecured. However, sales made to distributors are
backed with their corporate/bank guarantees and certain post-paid customers’ balances are secured by deposits. For
more details on the Group’s impairment of its receivables, refer to note 30.

The movement in the provision for impairment of contract assets is as follows:

2022 2021
RO’000 RO’000

Opening loss allowance at 1 January 162 283
Provision/(reversal) for impairment

during the year 23 121)
Closing loss allowance at 31 December 185 162
15A Contract costs

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000

Other assets recognised for cost incurred
to obtain and fulfil a contract 4,657 2,326 4,583 2,326
Less: non-current portion of:
- Other assets recognised for costs
incurred to obtain and fulfil a contract (2,058) (447) (1,984) (447)

Current portion 2,599 1,879 2,599 1,879

The ‘other assets recognised for cost incurred to obtain and fulfil a contract’ are amortised on a straight-line basis
over the term of the average contractual life. Amortisation during the year amounted to RO 2,996,643
(2021: RO 2,509,875).

16 Inventories

Parent Company and Consolidated

2022 2021
RO’000 RO’000
Gross inventories 5,048 6,376
Less: provision for obsolete and slow moving inventories (623) (647)
4,425 5,729
17 Cash and cash equivalents
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Cash and bank balances 1,874 572 1,856 372
Call deposits 532 1,895 532 1,775
Total 2,406 2,467 2,388 2,147

Call deposits are placed with a commercial bank and that have maturities on demand.



OMANI QATARI TELECOMMUNICATIONS COMPANY SAOG 40

NOTES TO THE PARENT COMPANY AND CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022 (continued)

18 Share capital and other reserve
Authorised Issued and fully paid
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Ordinary shares — par value RO 0.1 70,000 70,000 65,094 65,094
Major shareholders

Details of shareholders who hold 10% or more of the Parent Company’s shares are as follows:

2022 2021
Number of Number of
shares % shares %
Seyoula International Investment W.L.L. 358,019,310 55 358,019,310 55

19 Dividends

The Directors have proposed a dividend of baisa 18 per share for the year ended 31 December 2021 amounting to
RO 11.7 million. This was approved by the Company’s shareholders at the Annual General Meeting held on 20
March 2022 and was paid in March 2022.

The Directors have proposed a dividend of baisa 20 per share for year ended 31 December 2022 amounting to
RO 13.01 million This is subject to approval of the Company’s shareholders at the Annual General Meeting to be
held on 13 March 2023.

20 Legal reserve

Article 132 of the Commercial Companies Law of 2019 requires that 10% of Parent Company’s profit for the year
be transferred to a non-distributable statutory reserve until the amount of statutory reserve becomes equal to one-
third of the Company’s issued share capital. This reserve is not available for distribution.

21 Contract liabilities and deferred income:

The Group has recognised the following contract liabilities and deferred income related to its contracts with
customers:

Parent Company Consolidated
2022 2021 2022 2021

RO’000 RO’000 RO’000 RO’000

Contract liabilities 1,483 143 1,483 143
Deferred income:

- prepaid 5,137 6,221 5,137 6,221

- loyalty points 442 659 442 659

Others 248 248 248 252

5,827 7,128 5,827 7,132

7,310 7,271 7,310 7,275

Significant portion of deferred income pertaining to prior year was recognised as revenue in the current year.
There is no revenue recognised in the current year that is related to performance obligations that were satisfied in
the prior years.
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22 Loans and borrowings

Parent Company and Consolidated

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Long-term loan - - 502 -
Short-term loan 1,736 17,494 1,747 17,494
1,736 17,494 2,249 17,494

During the year, a long-term loan was obtained by subsidiary company, Dugm Data Centre SAOC, from a
commercial bank at interest rate of 6% per annum and is repayable after a moratorium period of 12 months, in 15
equal quarterly instalments. The term loan is secured against the negative lien on all assets of the subsidiary
company.

As of 31 December 2022, the Group has available funds for drawdown of RO 83.336 million (31 December 2021:
RO 67.690 million) and the Company has available funds for drawdown of RO 83.324 million (31 December
2021: RO 67.690 million) and these facilities are available until 2026. The short-term loans are unsecured and
payable in 12 months with effective interest rates of FD rate+1.75%.

The Group has complied with all the financial covenants of its borrowing facilities which relate to ‘Debt to
EBITDA’, Debt service coverage ratio, gearing ratio, leverage ratio and ‘Interest coverage’ ratios as at 31
December 2022 and 31 December 2021.

22A Movement in financing activities

Parent Company

1 January 2022 to 31 Year of Carrying
December 2022 Currency of Nominal facility Face value amount
loan interest rate maturity RO '000 RO '000
Drawdowns
FD
Revolving credit facility OMR rate+1.75% 2026 67,000 67,000
Repayment of loans
FD
Revolving credit facility OMR rate+1.75% 2026 (82,635) (82,635)
Principal element of lease
payments (note 24) (6,188)
Dividend paid (11,717)

Net movement during
1 January 2022 to 31
December 2022 (33,540)
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22 Loans and borrowings (continued)

22A

Parent Company (continued)

1 January 2021 to 31

December 2021 Currency of
loan

Drawdowns

Revolving credit facility =~ OMR

Repayment of loans

Revolving credit facility OMR

Principal element of lease
payments (note 24)

Dividend paid

Net movement during

1 January 2021 to 31

December 2021
Consolidated
1 January 2022 to
31 December 2022 Currency of
loan
Drawdowns
Revolving credit facility OMR
Long term loan OMR
Short term loan OMR
Repayment of loans
Revolving credit facility OMR
Principal element of lease
payments (note 24)
Dividend paid
Net movement during
1 January 2022 to 31
December 2022
1 January 2021 to
31 December 2021 Currency of
loan
Drawdowns
Revolving credit facility OMR
Repayment of loans
Revolving credit facility OMR

Principal element of lease
payments (note 24)

Dividend paid

Net movement during

1 January 2021 to 31

December 2021

Movement in financing activities (continued)

Nominal Year of facility  Face value
interest rate maturity RO '000
FD rate+1.75% 2026 64,571
FD rate+1.75% 2026 (60,190)

Nominal Year of facility Face value
interest rate maturity RO '000
FD rate+1.75% 2026 67,000
6% 2025 502
6% 2025 11

FD rate+1.75% 2026 (82,635)

Nominal Year of facility Face value
interest rate maturity RO '000
FD ratet+1.75% 2026 64,571
FD ratet1.75% 2026 (60,190)

Carrying
amount
RO '000

64,571

(60,190)

(4,423)
(16,274)

(16,316)

Carrying
amount
RO '000

67,000
502
11

(82,635)

(6,224)
(11,717)

(33,063)

Carrying
amount
RO '000

64,571

(60,190)

(4,456)
(16,274)

(16,349)
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23 Site restoration provision
Parent Company and Consolidated

Site restoration provision as of the reporting date amounted to RO 10,401,872 (2021: RO 11,331,641). The Group
is committed to restore each site as it is vacated. A movement schedule is set out below:

2022 2021
RO’000 RO’000
Balance at 1 January 11,332 8,756
Provision during the year (note 11) (550) 2,093
Unwinding of discount (note 8) (380) 483
Balance at 31 December 10,402 11,332
The provision is recognised based on the following significant assumptions:
2022 2021
RO’000 RO’000
Average period to restoration (years) 15 15
Inflation rate 2.9% 2.79%
Discount rate 53% 5.52%
24 Lease liabilities
Parent Company
2022 2021
RO’000 RO’000
Maturity analysis - contractual undiscounted cash flow
Less than one year 12,853 12,267
One to five years 25,787 30,938
More than five years 14,783 12,907
Total undiscounted lease liabilities at 31 December 53,423 56,112
Movement in lease liabilities during the year is as follows:
2022 2021
RO’000 RO’000
At beginning of year 46,166 42,225
Principal element of lease payments (6,188) (4,423)
Additions during the year (note 12) 4,388 7,703
Interest expense on lease liabilities (note 8) 2,320 2,564
Payment of interest portion of lease liabilities 2,222) (1,666)
Adjustment for modification or termination /expiration for the year (516) (237)
43,948 46,166
Lease liabilities included in the statement of financial position at
31 December
Current 10,936 10,103
Non-current 33,012 36,063
Consolidated
2022 2021
RO’000 RO’000
Maturity analysis - contractual undiscounted cash flow
Less than one year 12,902 12,316
One to five years 25,815 30,999
More than five years 14,783 12,907

Total undiscounted lease liabilities at 31 December 53,500 56,222
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24 Lease liabilities (continued)

Consolidated (continued)

Movement in lease liabilities during the year is as follows:

2022 2021
RO’000 RO’000
At beginning of year 46,260 42352
Principal element of lease payments (6,224) (4,456)
Additions during the year (note 12) 4,388 7,703
Interest expense on lease liabilities (note 8) 2,323 2,568
Payment of interest portion of lease liabilities (2,225) (1,670)
Adjustment for modification/expiration for the year (516) (237)
44,006 46,260
Lease liabilities included in the statement of financial position at
31 December
Current 10,936 10,103
Non-current 33,070 36,157
For the details of extension options, refer to note 4 (h).
25 Employee benefits
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Employees’ end of service benefits (note a) 1,885 1,781 1,890 1,786
Cash settled share-based payments (note b) 362 240 362 240
Total employee benefits 2,247 2,021 2,252 2,026
Less: current liability for cash settled
share-based payments (note b) (362) (240) (362) (240)
Non-current liability as at the end of the
year 1,885 1,781 1,890 1,786
a) The movement in the employees’ end of service benefits is as follows:
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Balance at 1 January 1,781 1,749 1,786 1,751
Provided during the year 341 294 341 297
Paid during the year 237 (262) 237 (262)
Balance at 31 December 1,885 1,781 1,890 1,786

b) Cash settled share-based payments pertains to the Company’s Long Term Incentive Scheme (LTI) for the
management team based on the Company achieving threshold performance levels. Individual LTI eligibility is
converted into notional shadow shares based on the average share price 90 days prior to the grant date. The vesting
and subsequent pay out of the shadow shares is staggered over a period of three years from the grant year.
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26 Trade and other payables

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000

Trade payables 15,101 19,621 15,402 20,299
Accrued expenses — operating expenses 51,975 42,933 52,204 43,046
Accrued expenses — capital expenses 26,624 26,474 26,624 26,474
Amounts due to related parties (note 27) 5,951 2,998 5,827 2,988
Deposits from customers 636 544 636 544
Other payable (note 13.1) 12,500 12,500 12,500 12,500

112,787 105,070 113,193 105,851

27 Related party transactions

Related parties comprise the shareholders, directors, key management personnel and business entities in which they
have the ability to control or exercise significant influence in financial and operating decisions. Pricing policies and
the terms of these transactions are approved by the Group’s management.

Details regarding transactions with the related parties included in the financial statements are set out below:

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000

Ultimate parent:
Service fees (note 6) 7,708 7,344 7,708 7,344
Brand licence fees (note 6) 3,850 3,666 3,850 3,666
Other expenses 679 728 659 594

12,237 11,738 12,217 11,604

Effective 1 January 2008, the Company has entered into a technical and service agreement with its ultimate parent
company. [n consideration of services provided, the Company pays a service fee to its ultimate parent company
which is calculated annually based on the Company’s gross revenue.

Effective 1 October 2016, the Company has entered into a brand licensing agreement with its ultimate parent
company. In consideration of using the brand “OOREDOQ”, the Company pays a brand licence fee to its ultimate
parent company which is calculated annually based on the Company’s adjusted gross revenue.

Trade payable and receivable balances with related parties included in the statement of financial position are as
follows:

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000

Payables
Other related parties (note 26) 5,951 2,998 5,827 2,988
Receivables
Other related parties — trade 2,645 1,322 2,645 1,322
Other related parties - non-trade 307 292 - -
Allowances for impairment of related
parties (292) (292) - -

2,660 1,322 2,645 1,322

Compensation of key management personnel

The remuneration of members of key management and directors during the year was as follows:

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Salaries / remuneration and benefits 1,992 1,856 2,052 1,905
Directors’ remuneration 200 200 208 209
Employees’ end of service benefits 4 45 8 48

2,196 2,101 2,268 2,162
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27 Related party transactions (continued)

The Group enters into commercial transactions with other members of Ooredoo Group as follows:

Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Telecom revenues 13,561 663 13,531 663
Telecom costs 744 128 744 128
Other services 383 218 - -
Purchase of intangible assets 920 181 90 181
28 Capital commitments
Parent Company Consolidated
2022 2021 2022 2021
RO’000 RO’000 RO’000 RO’000
Capital commitments
Estimated capital expenditure contracted
for at the reporting date but not
provided for:
Property and equipment 16,348 19,129 16,348 19,150
29 Contingent liabilities

Parent Company and Consolidated

Guarantees
At 31 December 2022, the Group had contingent liabilities in respect of bank guarantees of RO 2,503,150.
(2021: RO 2,568,650). It is anticipated that no material liabilities are expected to arise from these.

At 31 December 2022, the Group had other contingent liabilities in respect of performance bonds of RO 530,793
(2021: RO 1,221,617).

30 Risk management

The Group’s principal financial liabilities comprise interest bearing borrowings, lease liabilities, trade and other
payables and due to related parties. The main purpose of these financial instruments is to support the Group’s
operations. The Group has various financial assets, such as trade receivables, unbilled receivables and unbilled
receivables - contract assets, contract assets, cash, and short-term deposits, which arise directly from its operations.

The main risks arising from the Group’s financial instruments are foreign exchange risk, interest rate risk, credit
risk and liquidity risk. The Board of Directors reviews and agrees policies for managing each of these risks, which
are summarised below:

(a) Market risk
0] Foreign exchange risk

Foreign currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because
of changes in foreign exchange rates. The Group’s payable and accruals include amounts payable in US Dollars. As
of the reporting date, this USD denominated payable amount was approximately 15% (2021: 21%) of the Group's
total payables and accruals. The Omani Rial is pegged to the US Dollar. There are no other significant financial
instruments in foreign currency other than US Dollars and consequently foreign currency risk is mitigated.
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30 Risk management (continued)

(a) Market risk (continued)

(i) Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because
of changes in market interest rates. The Group’s exposure to the risk of changes in market interest rates relates
primarily to its short-term debt obligations with floating interest rates as at 31 December 2022. The Group’s call
deposits are short term in nature and therefore, the Group is not exposed to interest rate risk. Management believes
that any change in interest rates would not materially affect the Group’s performance.

b) Credit risk

Credit risk is the risk that one party to a financial instrument will fail to discharge an obligation and cause the
other party to incur a financial loss. The Group’s exposure to credit risk is as indicated by the carrying amount of
its assets which consist principally of trade receivables, unbilled receivables and unbilled receivables - contract
assets, contract assets and bank balances. The Group trades only with recognised, creditworthy dealers and
operators. Its three largest dealers’ balances account for 13% of outstanding unimpaired trade receivables at
31 December 2022 (2021: 19%).

The maximum exposure to credit risk is represented by the carrying amount of each financial asset in the statement
of financial position. The maximum exposure to credit risk at the reporting date was:

Parent Company Consolidated
2022 2021 2022 2021

RO’000 RO’000 RO’000 RO’000
Trade receivables 28,099 28,664 28,006 28,355
Trade receivables - related parties 2,645 1,322 2,645 1,322
Unbilled receivables 2,536 2,277 2,536 2,277
Unbilled receivables - contract assets 6,974 3,388 6,974 3,388
Contract assets 40 71 40 71
Due from related parties 15 - - -
Other receivables 2,919 3,614 3,500 3,899
Cash and cash equivalents 2,406 2,467 2,388 2,147
Total 45,634 41,803 46,089 41,459

Credit risk on trade receivables and contract assets is limited to their carrying values as management regularly
reviews these balances to assess recoverability and makes provision for balances whose recoverability is in doubt.
The exposure of credit risk from amounts due from other telecommunication operators is minimal as the amounts
are driven by contractual arrangements. For unbilled receivables and unbilled receivables - contract assets, this is
automatically billed based on the customers billing cycle and thus have a very minimal credit risk.

The Group obtains bank/corporate guarantees from some of its dealers in order to mitigate its credit risk. It is the
Group’s policy that certain credit verification is performed for all of the Group’s post-paid subscribers. In addition,
receivable balances are monitored on an ongoing basis.



OMANI QATARI TELECOMMUNICATIONS COMPANY SAOG 48

NOTES TO THE PARENT COMPANY AND CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022 (continued)

30 Risk management (continued)
) Credit risk (continued)

The carrying amounts of the Group’s trade receivables are significantly denominated in Omani rial and US Dollars,
while only minimal balance pertains to other currencies. On the other hand, all unbilled receivables, unbilled
receivables - contract assets and contract assets are denominated in Omani Rial. Consequently, foreign currency risk
is mitigated.

With respect to exposures with banks, management considers the credit risk exposure to be minimal as the Group
deals with local and foreign reputed banks. The ratings of these banks range from Not Rated to P1 in 2022
(2021: Not Rated to P1). Management does not expect any losses from non-performance by these counterparties.

With respect to credit risk arising from the other financial assets including other receivables and due from related
parties of the Group, the Group’s exposure to credit risk arises from default of the counterparty, with a maximum
exposure equal to the carrying amount of these instruments.

Security

For some receivables, the Group may obtain security in the form of bank guarantees which can be called upon if
the counterparty is in default under the terms of the agreement.

Impairment of financial assets

The group assesses, on a forward-looking basis, the expected credit losses associated with its debt instruments
carried at amortised cost. The impairment methodology applied depends on whether there has been a significant
increase in credit risk [refer to note 3 (Financial assets)].

Trade receivables, unbilled receivables and unbilled receivables - contract assets

For trade receivables, unbilled receivables and unbilled receivables - contract assets, the Group applies the
simplified approach permitted by IFRS 9, which requires expected lifetime losses to be recognised from initial
recognition of these financial assets. The Group uses a provision matrix to calculate ECLs for trade receivables.
The provision rates are based on days past due for groupings of various customer segments that have similar loss
patterns. With this, the trade receivables were grouped into postpaid receivables, due from distributors and
receivables from other telecommunication operators for purposes of computation of ECL on a collective basis.

Parent Company

31 December 2022 Current 31-60 days 61-90 days Over 90 days Total
Expected credit loss rate
Trade receivables 2% 11% 22% 57% -
Trade receivables -

related parties 0% 0% - 3% -

Unbilled receivables and
unbilled receivables —
contract assets 4% - - - -

Gross carrying amount

Trade receivables 17,098 2,914 1,293 18,262 39,567
Trade receivables -
related parties 1,403 6 - 1,236 2,645

Unbilled receivables and
unbilled receivables —

contract assets 9,920 - - - 9,920
Total 28,421 2,920 1,293 19,498 52,132
Loss allowance

Trade receivables 347 323 290 10,466 11,426

Trade receivables -
related parties - - - 42 42
Unbilled receivables and

unbilled receivables —

contract assets 410 - - - 410
Total 757 323 290 10,508 11,878
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30 Risk management (continued)
(b) Credit risk (continued)

Impairment of financial assets (continued)

Consolidated

31 December 2022

Expected credit loss rate

Trade receivables

Trade receivables -
related parties

Unbilled receivables and
unbilled receivables —
contract assets

Gross carrying amount

Trade receivables

Trade receivables -
related parties

Unbilled receivables and

unbilled receivables —

contract assets

Total

Loss allowance

Trade receivables

Trade receivables -

related parties

Unbilled receivables and
unbilled receivables —
contract assets

Total

31 December 2021

Expected credit loss rate

Trade receivables

Trade receivables -
related parties

Unbilled receivables and
unbilled receivables —
contract assets

Gross carrying amount

Trade receivables

Trade receivables -
related parties

Unbilled receivables and
unbilled receivables —
contract assets

Total

Loss allowance

Trade receivables

Unbilled receivables and
unbilled receivables —
contract assets

Total

Current 31-60 days 61-90 days Over 90 days Total
2% 11% 22% 58% -
0% 0% - 3% -
4% - - - -

17,098 2,914 1,293 18,262 39,567
1,403 6 - 1,236 2,645
9,920 - - - 9,920

28,421 2,920 1,293 19,498 52,132

347 323 290 10,514 11,474
- - - 42 42
410 - - - 410
757 323 290 10,556 11,926
Current 31-60 days 61-90 days Over 90 days Total
3% 9% 32% 45% -
0% 0% 0% 0% 0%
6% - - - -
13,800 3,792 1,109 19,400 38,101
42 4 15 1,261 1,322
6,054 - - - 6,054
19,896 3,796 1,124 20,661 45,471
410 343 355 8,638 9,746
389 - - - 389
799 343 355 8,638 10,135
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30 Risk management (continued)

(b) Credit risk (continued)

Impairment of financial assets (continued)

50

Movements in allowance for impairment of trade receivables, unbilled receivables and unbilled receivables - contract

assets are as follows:

Parent Company

31 December 2022

Opening loss allowance at

1 January

Charge/(reversal) for the year
Written off during the year
Closing loss allowance at

31 December

Consolidated

31 December 2022

Opening loss allowance at

1 January

Charge/(reversal) for the year
Written off during the year
Closing loss allowance at

31 December

Parent Company

31 December 2021

Opening loss allowance at

1 January
Charge/(reversal) for the year
Written off during the year
Closing loss allowance at

31 December

Consolidated

31 December 2021

Opening loss allowance at

1 January
Charge/(reversal) for the year
Written off during the year
Closing loss allowance at

31 December

Unbilled
. Other receivables and
Pos.t -paid telecommunication Due from. unbilled Total
receivables related parties .
operators receivables —
contract assets
7,827 1,610 - 389 9,826
2,594 (522) 42 21 2,135
83) - - - (83)
10,338 1,088 42 410 11,878
Unbilled
. Other receivables and
Pos't -paid telecommunication Due from. unbilled Total
receivables related parties .
operators receivables —
contract assets
8,119 1,627 - 389 10,135
2,302 (491) 42 21 1,874
(83) - - - (83)
10,338 1,136 - 42 410 11,926
Unbilled
: Other receivables and
posypald telecommunication : Lou drom telated unbilled Total
receivables parties 2
operators receivables —
contract assets
5,377 1,130 - 238 6,745
2,585 480 - 151 3,216
(135) - - - (135)
7,827 1,610 - 389 9,826
Unbilled
. Other receivables and
igskpuid telecommunication Do ffom related unbilled Total
receivables parties 5
operators receivables —
contract assets
5,377 1,130 - 238 6,745
2,877 497 - 151 3,523
(135) - - - (135)
8,119 1,627 - 389 10,135
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30 Risk management (continued)

(b) Credit risk (continued)

Impairment of financial assets (continued)

The Group writes off its trade receivables, unbilled receivables and unbilled receivables - contract assets when there
is information indicating that the counterparty is in severe financial difficulty and there is no realistic prospect of
recovery. These written off accounts are individually identified on account level mainly based on their aging
balances. There is no provision for impairment for amount due from distributors as at 31 December 2022 and 2021.

For the movements in allowance for impairment of contract assets, refer to note 15.

Management believes that the expected credit loss on cash equivalents, other receivables and due from related
parties are not material to consolidated financial statement. The Group recorded provision amounting to RO
292,000 for such financial assets at 31 December 2022 and 2021.

(c) Liquidity risk

Liquidity risk is the risk that the Group will not be able to meet financial obligations as they fall due. The Group’s
approach to managing liquidity risk is to ensure, as far as possible, that it will always have sufficient liquidity to
meet its liabilities when due, under both normal and stressed conditions, without incurring unacceptable losses or
risking damage to the Group’s reputation. The Group’s objective is to maintain a balance between continuity of
funding and flexibility through the use of the Group’s own reserves and bank facilities. The Group’s terms of
sales require amounts to be paid within 30 to 90 days from the invoice date. The table below summarizes the
maturity profile of the Group’s financial liabilities at 31 December based on contractual undiscounted payments:

Parent Company
Contractual cash flows

Carrying Less than 2toS
As at 31 December 2022 amount 3 months 3 to 12 months years Total
RO’000 RO’000 RO’000 RO’000 RO’000
Lease liabilities 43,948 8,449 4,404 40,570 53,423
Trade and other payables 106,836 76,823 30,013 106,836
Due to related parties 5,951 5,951 - - 5,951
Loans and borrowings 1,736 1,736 - - 1,736
Total 158,471 92,959 34,417 40,570 167,946
Contractual cash flows
Carrying Less than 2t05
As at 31 December 2021 amount 3 months 3 to 12 months years Total
RO’000 RO’000 RO’000 RO’000 RO’000
Lease liabilities 46,166 7,919 4,348 43,845 56,112
Trade and other payables 102,072 101,528 544 - 102,072
Due to related parties 2,998 2,998 - - 2,998
Loans and borrowings 17,494 o 17,494 = 17,494
Total 168,730 112,445 22,386 43,485 178,676
Consolidated
Contractual cash flows
Carrying Less than 2toS
As at 31 December 2022 amount 3 months 3 to 12 months years Total
RO’000 RO’000 RO’000 RO’000 RO’000
Lease liabilities 44,006 8,457 4,445 40,598 53,500
Trade and other payables 107,366 717,470 29,896 - 107,366
Due to related parties 5,827 5,827 - - 5,827
Loans and borrowings 2,249 1,736 11 502 2,249

Total 159,448 93,490 34,352 41,100 168,942
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30 Risk management (continued)
(c) Liquidity risk (continued

Consolidated (continued)

Contractual cash flows

Carrying Less than 2t05
As at 31 December 2021 amount 3 months 3 to 12 months years Total

RO’000 RO’000 RO’000 RO’000 RO’000
Lease liabilities 46,260 7,927 4,389 43,906 56,222
Trade and other payables 102,863 102,319 544 - 102,863
Due to related parties 2,988 2,988 - - 2,988
Loans and borrowings 17,494 5 17,494 - 17,494
Total 169,605 113,234 22,427 43,906 179,567

(d) Operational risk

Operational risk is the risk of loss arising from inadequate or failed internal processes, human error, and systems
failure, or from external events. The Group has a set of policies and procedures, which are approved by the Board of
Directors and are applied to identify, assess and supervise operational risk. The management ensures compliance
with policies and procedures, and monitors operational risk as part of its overall risk management strategy. Internal
audit function is also utilised by the Group in mitigating this risk.

In terms of COVID-19, the impact on the Group’s business and results has not been significant as it operates in
telecommunication industry which is not severely affected by this pandemic. The Group continues to follow the
government policies and advice and, in parallel, the Group does its utmost effort to continue its operations in the best
and safest way possible without jeopardising its overall business.

(e) Capital management

The Group manages its capital structure and makes adjustments to it, in light of changes in economic conditions.
To maintain or adjust the capital structure, the Group may adjust the dividend payment to shareholders, return
capital to shareholders or issue new shares. No changes were made in the objectives, policies or processes during
the year ended 31 December 2022 and 2021. Capital comprises share capital, reserves and retained earnings, and
is measured at RO 261,265,000 as at 31 December 2022 (2021: RO 253,881,000). Capital requirements are
prescribed by the Commercial Companies Law of 2019.

The Group monitors capital on the basis of the gearing ratio. This ratio is calculated as net debt divided by total
equity (as shown in the statement of financial position including non-controlling interest). Net debt is calculated
as total borrowings less cash and cash equivalents.

The gearing ratio of the Parent Company and the Group as at 31 December 2022 is 0% (2021: 6%).
31 Segment information

Information regarding the Group’s operating segments is set out below in accordance with the IFRS 8 — Operating
Segments.

For management purposes, the Group is organised into business units based on their product and services and has
two reportable operating segments as follows:

1. Operation of Global System for Mobile Communication (GSM) for pre-paid and post-paid services, sale of
telecommunication equipment and other associated services.

2. Provision of international and national voice and data services from fixed line, sale of telecommunication
equipment and other associated services.

Management monitors the revenue of its business for making decisions about resource allocation and performance
assessment.

Transfer prices between operating segments are on an arm’s length basis in a manner similar to transactions with
third parties.
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31 Segment information (continued)

Segment revenue

Segment information represents only revenue by each segment, as revenue is the only specific segmental
information regularly provided to the chief operating decision maker.

The Parent Company commenced its fixed line services in May 2010 and its operations are mainly confined to
the Sultanate of Oman.

Segmental consolidated revenue for the year ended 31 December 2022 are as follows:

Mobile Fixed line Total
RO’000 RO’000 RO’000
Revenue
External sales 185,791 72,281 258,072

Segmental consolidated revenue for the year ended 31 December 2021 are as follows:

Mobile Fixed line Total
RO’000 RO’000 RO’000
Revenue
External sales 175,753 69,793 245,546
32 Fair values of financial instruments

Financial instruments comprise financial assets and financial liabilities.

Financial assets consist of cash and cash equivalents, trade receivables, unbilled receivables, contract assets, due
from related parties — non-trade and other receivables. Financial liabilities consist of interest-bearing borrowings,
lease liabilities, trade and other payables and due to related parties.

Due to the short-term nature of the trade receivables, unbilled receivables, contract assets, due from related parties
— non-trade and other receivables, trade and other payables and due to related parties, their carrying amount is
considered to be the same as their fair value by the Company’s Board of Directors.

Fair value hierarchy

The Group uses the following hierarchy for determining and disclosing the fair value of financial instruments by

valuation technique:

The fair values of interest-bearing borrowings and lease liabilities are not materially different from their carrying
amounts, since the related interests on these liabilities are close to current market rates.

Level 1: inputs are quoted price (unadjusted) in active markets for identical assets or liabilities that the entity can
access at the measurement date.

Level 2: inputs are inputs, other than quoted prices included within level 1 that are observable for assets or liability,
either directly or indirectly.

Level 3: inputs are unobservable inputs for the asset or liability.

If the inputs used to measure the fair value of an asset or a liability fall into different levels of the fair value
hierarchy, then the fair value measurement is categorised in its entirety in the same level of the fair value hierarchy
as the lowest level input that is significant to the entire measurement.

The fair value of the cash settled share-based payments is worked out using the level 2 valuation technique.

There were no transfers between the levels during the current as well as the previous year.
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