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1 General

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.7.1

1.7.2

1.7.3

3|Page

This Annex provides tariffs applicable to the Services described in Annex B of the Reference

Access and Interconnection Offer.

The cost of additional product features, specialized billing, systems and/or network
interfaces, non-standard connectivity and associated configuration, integration, testing and
man-hours are not included in the published tariffs. Such cases will be dealt with on a case-
by-case basis against mutual agreed timelines and charges shall be subject to TRA approval

and publication.

The costs identified during feasibility and implementation of the Service in the published
tariff which were not considered earlier will be charged to the Requesting Party accordingly

subject to the above Clause 1.2.

Any increase in utility charges, Taxation, Royalty, introduction of VAT and any additional
form of taxation will be added to the prices without any notice period and it shall be

applicable from the date of validity of that new tax or addition in any levied tax.

In order to provide a requested service to the Requesting Party and in order to maintain the
requested services, Ooredoo will recover if there is any cost incurred by Ooredoo in meeting
the obligations under Article 44 of Telecommunication Regulatory Act from the Requesting
Party (at the time of provisioning or even the future costs) that Ooredoo may incur in order
to full fill Article 44 requirement. The specified cost shall be added to the prices on ongoing
basis and one-time expense shall be charged to the Requesting Party. Ooredoo shall provide

a list of non-exhaustive examples of works covered.

Definition and Terms used can be found in Annex A of the Reference Access and

Interconnection Offer.
Conditions
All tariffs in this Annex are indicative prices and are subject to change.
The tariffs for all Services are in Omani Rails (OMR), unless specifically stated otherwise.

All the tariffs are subject to Minimum Contract Term as specified in the corresponding

Service Annex.
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1.7.4

1.7.5

1.8
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All charges for non- voice related/ non-CDR generated Services shall be paid in advance as

quarterly payments unless and otherwise specified in this Sub Annex.

All Tariffs for the Services are excluding the charges for co-location, power consumption,

power backup, DC power and UPS.

If Ooredoo incurs costs in addition to the Charges in this Annex, in providing the Regulated
Services under this Agreement, Ooredoo reserves the right to recover its costs in addition to
the Charges below, and Requesting Licensee agrees to pay such costs. Such charges shall be
agreed between the Parties, shall cover such costs as are reasonably incurred for the
provision of such services, and shall be subject to the approval of the TRA. Additional tasks

are understood as those tasks not covered by any of the billing concepts defined herein
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2 Definition

The definitions in Annex A shall apply to this Annex in addition to the following:
NRC - Non-recurring charges

MRC - Monthly recurring charges
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3 Annex B-1- Fixed Call Termination ‘

National call termination (Baiza/Min)

1.98 baiza/min

International call termination (Baiza/Min)

1.98 baiza/min
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4 Annex-B-3- Mobile Call Termination ‘

National call termination (Baiza/Min)
3.03 Baiza/min

International call termination (Baiza/Min)

3.03 baiza/min

SMS termination (Baiza/SMS)

0.33 baiza/SMS
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Set-up (one-time)

72,020 OMR

Mobile access service charges

(A) The prices for Voice, Data SMS mobile access shall be calculated based on the
Retail Minus principle, and such Tariffs shall be calculated each calendar quarter

during the Term to be imposed during the following quarter.

(B) The Retail price shall be calculated based on data from the previous calendar
quarter and shall be based on the prepaid revenue per service divided with the

usage.

(C) Revenue generated from bundles shall be distributed by an allocation key
calculated as revenue distribution generated if average retail rates outside the

bundles was contributed to the bundle.

(D) The Retail Minus price charged shall then be set in accordance with the
determination of TRA and subject to the A&I Regulation. For the avoidance of
doubt the minus is 23.5%. For international roaming, Retail-minus 2% for

Resellers and for Mobile Providers other than Resellers.
(E) The discount rate shall be updated on an annual basis.

(F) The Providing Party and Requesting Party shall agree on detailed methodology to
implement the above process in accordance with the Access and Interconnection
Regulation (Decision No. 1152/2/10/2023 - 20) in a fair and non-discriminatory

manner.
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6 Annex-B-12 National Roaming

National Roaming service charges

(A) The prices for Voice, Data SMS roaming shall be calculated based on the Retail Minus
principle, and such Tariffs shall be calculated each calendar quarter during the Term to

be imposed during the following quarter.

(B) The Retail price shall be calculated based on data from the previous calendar quarter
and shall be based on the total revenue divided with the total usage for the service from
all customers. For the avoidance of doubt the revenue does not include handsets and

connection.

(C) Revenue generated from bundles shall be distributed by an allocation key calculated as
revenue distribution generated if average retail rates outside the bundles was

contributed to the bundle.

(D) The retail price for voice shall then be determined as the average of the peak and off-

peak prices.

(E) The retail price for data shall then be determined as the price per KB.

(F) The retail price for SMS shall then be the price per National message.

(G) The Retail Minus (28.84%) price charged shall then be set in accordance with the
determination of TRA and subject to the A&I Regulation.

(H) The discount rate shall be updated on an annual basis.

(I) The Providing Party and Requesting Party shall agree on detailed
methodology to implement the above process in accordance with the
Access and Interconnection Regulation in a fair and non-discriminatory

manner.

Charges per physical site upgradation
OMR 1,929

Labour cost per physical site
OMR 100
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7 Annex-B-13 Co-Location ‘

Secure cage Colocation (Monthly charges per SQR Meter) 31
Shared Space Colocation (Monthly charges per SQR Meter) 62
Purchase of a shelter (3.4 x 3 m) 4,647
Purchase of a shelter (3.4 x 5 m) 7,745
Electrical Power - Installation Charges 1,394
Electrical Power - AC Power Charges (OMR/kWh) 0.04
UPS protected power - Installation Charges 1,394

UPS protected power - Protected Power UPS monthly charge

(OMR/kVA) 24
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8 Annex C - Ancillary Sevices

Charge in

Category Service OMR

Number Range implementation
Number Range Implementation within a time, frame (NRC per order) 480

Number Range Implementation
at a specific time, NRC per order 960

Interconnection Links - Provisioning
Interconnection Links Fee 200

* The tariff comprises implementation of each single number or number ranges. For example,
single number is short code and number range is implementing the couple of digits of the
whole number range e.g. implementing number range of Mobile 95xxxxxx

** Rates for number range will apply separately for each network (mobile and fixed)

Type of Service MRC structure

(2 x Terminating Segments of Leased Lines) + Wholesale Trunk Segment of
ISI . :
Leased Lines - RP to provide

Terminating Segment of Leased Lines + Wholesale Trunk Segment of
CSI X .
Leased Lines - RP to provide

IBI 15 OMR/month (RP is present on AP premises) *

*A trunk segment may be required if the POIs are on different floors or in distant sections of a
large building. In such case, Ooredoo shall share the technical arrangements with the

Requesting Party justifying the use of trunk segment.
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