ANNEX E-8

WHOLESALE IP INTERNATIONAL BANDWIDTH
CAPACITY
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1.1 This Annex sets out the Ooredoo offer for wholesale |P international bandwidth

capacity

1.2 This service may be Used for such products and services as the Reguesting
party is legally permitted to provide and is so authorized by the laws and
appropriate authaorities of the Sultanate.

1.3 The Wholesale IF International Bandwidth Capacity under this agreement are
considerad to be delivered as basic standard services.

1.4 Wholesale IP International Bandwidth Capacity requested ocutside exchange
areas or outside present coverage area will be provided on specific conditiohs

subject to TRA approvals.

1.5  ‘\Wholesale IP International Bandwidth Capacity for temporary use may be
provided on conditions determined on case by case basis,

1.6  Wholesale IP International Bandwidth Capacity with bandwidth higher than 2
Mbit/s will be provided only on locations where Qoredoo has existing capahility

to provide these.

1.7 Physical redundancy for the access of Wholesale |P Internaticnal Bandwidth
Capacity will be offered on conditions determined on case by case basis subject
ta TRA approval,

1.8 This senvice is available to customers directly connected to the netwark,
1.1, The technical standards and specifications shall be agreed in advance

1.9  Company shall be responsible for all content of data conveyed, and parties will
ke respansible for network safety and protection as set out'in the main body of

the Agreement,
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2 Definitions

21  Definitions are handled according to Annex A of the Agreement,
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3 Internet Leased Line Portfolio

3.1 The Quoredoo Internet Leased Line portfolic for Access Setvice Providers Is a

dedicated link to the Internet intended to give a cost effective cunnecti'vity.

3.2 The Ooredoo Internet Leased Lines portfolic consists of the following
bandwidths:

Wl

2 Mbit's
4 Mbit's
8 Mbit's
16 Mhit's
34 Mbit's

106 Mbit's

3.3 Upon reguest, Qoredoo can provide other bandwidths on terms and conditions

agreed between the parties so far as approved by TRA Such requests are

handled according to the ordering procedures in the Agreement.
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4.1

4.2

4.3

4.4

4.5

4.8

4.7

4 Changing and Disconnection

Coredao offers the following options concerning delivered Internet Leased
Lines:

Up-grading of bandwidth
Changes of the end point in urban area
Disconnection of leased line

Up-grading arders are placed according to order procedures in the Main Body of
the Agreement,

Manthly fees far the increased bandwidth are due and counted from the manth
following the month when upgrading is executed. |nstallation fees are to be paid
according to the selected procedure,

Changing of the end-point from one address in an urban area to another
address in an urban area is ordered according to standard ordering procedures
in the Main Body of the Agreement. |nstallation fees are to be paid according to
the selected procedure.

All changes, not belonging to the above specified options, are fo be considered
as adisconnection of the Internet Leased Line and order of a new Internet
Leased Line.

Disconnections of Infernet Leased Lines are ordered according to procedures in
the main body of the Agreement and Ooredeo will on a case by case basis issue
a disconnection proposal including disconnection fees according to the tariffs
specified herein as may be applicable.

Cancellation of leased lines will have a notice period of 3 manths.
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5 Charges

51 Conditiohs

5.1.1 Al non-recurrent fees such as installation fees, up-grade fees, ato. will
be paid in arrears.

5,1.2 Al recurrent fees such as monthly fees ete, will be paid in advance.
513  Upgrades and downgrades

514  Upgrade to a higher bandwidth is charged as 50% of installation fee for
the new bandwidth.

515  Charges to downgrade will be determined in case by case taken into

consideration location, bandwidth and other relevant circumstances.

Cancellations
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521  The cancellation time will be 3 months from the day Ooredoo received
the request for cancellation,

If for any reason the Wholesale IP International Bandwidth Service with a committed
contractual period with given disgount is terminated befare the minimum period an early
termination fee shall be applied. Termination of the Service by the Reguesting Party
before the expiration of the Caontract Term is subject to an early Termination Fee eqgual to
all dues for the remaining contractual period,

5.3  Gharges are outlined in Annex F — Pricing.

54  The costof additional product features, specialized killing systems andior
network interfaces, non-standard connectivity and associated configuration,
integration and testing are not included in the published tariffs. Such cases will
be dealt with on a case-by-case basis against mutual agreed timelines and
charges subject to TRA approvals.



6 Ordering and Delivery

5.1 IP International Bandwidth Capaeity shall be delivered within no more than three
{3) manths (excluding the interconnect links), This delivery date is subject to the
Requesting Party having fully cooperated with Cotedoo and that there will be no
delays caused by factors outside Ooredoo's control stich as, for example, due to
the delay arising from the involvement of governmental entities. All other
ardering and delivery is handled according to the procedures in the main body of

the Agreement.
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7 Fault management

7.1 Fault management, reporting, and repairing shall be as specified in the main
body of the Agreement,
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81 Forecasting is handled according to the main body of the Agreement.
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9 Network Operations and Maintenance

9.1  MNetwork operations and maintenance shall be as set out in the main body of the
Agresment,
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