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1.1

1.2

This Annex [ 'Contact Points' lists the contact points for both Parties related to
Intercennaction and the Services provided under this Agreement, This Annex will be

regularly updated at the operational meetings.

Either Party rmay amend theii contact informatian within this Annex if required, with one
(1) week prior notice to the other Party. In exceptional cases, either Party may make
changes to the contact inforrmation without prior notice but must inform the other Party
as soon as reasonably possible. The case(s) for exceptional circumstances shall be
agreed between the Parties during regular operational meetings. Where either Party has
made changes o the-contact information without prior notice to the: other and where the
other Party before being notified of the change has sent any notice to the old contact
information the Party making the change cannot claim that the notice sent to the old

ceontact has not been valid for any purposes whatsoever.
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2 Operational Meeting Contact Points

21 The Parties shall meet within one (1) month of commencement of the: Agreement to
establish operational processes and procedures necessary, including updating the
contact details in Clause 3, 5, 6 below, to ensure that obligations of both Parties under

this agreement are fulfilled.
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4 Operation and Maintenance Contact Points

41 Except if specifically provided otherwise, all communications relating o this

Interconnaction & Access Agreement regarding Operation and Maintenance shall be to

the following contact points:

Table 3 Access Seeker Contact Points

Access Seaker [EElephat::
Name/Position/ Mabile: ] D T
Responsibilities:
Depariment/ Fax:
Address: E-Mail:
Telephone: +968 2458 4702 * 2407 Initial fault
' reporting/receiving
Metwork Mobile: +088 0845 5550 national netwark
Specialist Fax: _ +368 245? 4760 « General Network Queries
E-Mail. ams@friendioman.com « 24/7 support
Telephone: +868 2458 4702
Manager of IT & e +0B8 9844 5599
Tachnical Wiobile: 0 « Fault Escalation Level 1
Support Fax: +968 2458 4760
E-Mail: em@friendioman.com
Telephone: #8658 2458 4702
VP -Technical Mobile: +9658 9844 5599 :
. Fault Escalation Level 2
Services Faxe 1988 2458 4760 - oe
E-Mail: emédfriendioman.com
Telephone: +868 2458 4702
WP -Technical Mohbile; +068 9844 5599
Services Fax: +09688 2458 4760 = Fault Escalation Level 3
E-Mail: em@friendioman.com
Telephone: +968 2458 4702
VB -Technical IMobile: +868 5844 5599 ,
; Fault Escalation Level 4
Services Fax: +068 2458 AVE0 2
E-Mail; em@frisndioman.com
) Telephone: +268 2458 4702
g:iglisp?ﬂent Mobile: +968 8844 5599 « Commercial ! Agreement
Bir&ctor Fax: +068 2458 4760
E-Mail; em@ifriendioman.com
Telephone: +968 2458 4702 o Failure Management and
Metwork Mobile: +968 9B45 5550 QOperaticnal &
Specialist Fax: +0B5 2458 4760 Mgintenance meetings
E-Mail: ams@friendioman.com with Access Seeker
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Access Seeker

Telephone:

Mame/Position/ Mohile: e
: | Respansibilities:
Department! Fax:
Address: E.-Mail:
e Planned Woaorks
s  Statistical Measurement
of network and
Telephone: +968 2458 4702 interconnect service
IN System Mobile;,  +968 9845 5560 i
Analyst Ea;cﬂ: '| +95st 2433 4760 ¢ Nepmsar e
t A =
all. ame@iriendioman.com « Motification and receipt of
Dispute of Planhed
Works pursuant to Annex
H
» Repetitive problems,
Telephone: +868 2458 4702 Eetrfﬂr'rmatr'-lce _
3 dE eterioration, long-
VP-Technical Mobile: ~ +968 9844 5559 duration failures and
Services Fax: +9B88 2458 4760

E-iail; em@friendioman.com

problems at sensitive
sites

e TestCalls

Manager of [T &
Technical
Support

Telephone: +968 2458 4702
Wobile: +066 9844 550849
Fax +968 2458 4760
E-lail: em@friendioman.com

o« PMetworl Planning &
Desian

o Order Management

a  (placing or receiving;
orders, order cancellation
of sernvice termination for
Interconnection: FOls,
switching, signalling,
transmission, leased
circuits or port capacity

or ta such other addresses as the Parties may netify fram time to time pursuant to this

Annex 0.

e
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Table 4 Access Provider Contact Foints

Access Provider Felepong:
Name/Position/ | Maobile: S
Baraticenti & Responsihilities:
epartmen ax:
Addrevs: E-Mail:
Telephona:+868 2458 93 25 [ 27 s 24{7 initial fault
_ Mobile:  +968 9510 98 25/ 27 reporting/receiving
Access Provider Fax national network
NOC - FO s _ :
E-Mail: e General Metwark Cueries
NOCFixedFO@0Ooredoo.om e 247 suppart
Telephone; +568 95109531
—Fi ile: +9568 97859401 3
hNngr?agede F;;k?lle ¢« Fault Escalation Level 1
E-Mail; mohammed.sabah@@Ooredoo.om
Telephone:
i ine - ile:  +89868 85103061
gﬂlrneerlng fl'-:ﬂ:ﬁlle ¢ Fault Escalation Level 2
E-Mail: Iftichar.Ahmed@Ooredoo.om
Telephone:
o Mobile: +868 95103653
Engineering - Eo:
|GV X s Fault Escalation Level 3
E-Mail:
maidul. hasan@Ooredoo.om
Telephone:
i iFo - bile: +86865103156
Sl e ’;ﬂ:xl‘ = » Fault Escalation Level 4
E-Mail: dejan, pavlovic@Coredoo.om
Telephone: +86595103405
Mobile: +56895103405
\I;I‘-.fiaotlie?sgle Esii » Commercial / Agreerrent
E-Mail:  Hanan.Al-
Maadi@ooredoo.om
Telephone!
Mobile:  +98895103196 »  Failure Management and
: ; ' Operational &
Enginaeriig Fax. Maintenance meetings
E-Mail: with Access Seaker
dejan.pavievic@Ooredoo.om
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Flanned Warks

Statisticsl Measurament
of network and

E-Mail: dejan.paviovic@Ooredos.om

Telephona: interconnect service
.y Mohile; +06596103196 perfarmance
Enginesring Eane Netifisations of Planned
E f'u'1l il dej lovic@{ored Works
Mail: dejan. paviovie@Ooredoo.am Motification and receipt of
Dispute of Planned
Warks pursuant to Annex
H
Fepetitive problems,
Telephong: Eetrfﬂlrmapce |
ao sterioration, long-
Engineering Mobile: +§E855103190 duration failures and
Fax: problems at eensitive
E-Mzil. dejan paviovic@Ooradoo.om sites
Test Calls
Metwork Planning &
Design
Order Management
Telephione: {placing or rgceiving'
Engineering Mobile: +36895103196 orders, order canceflation
Fax: or setvice termination for

Intarconnection: POz,
awitching, signalling,
transmiszion, leased
circuits ar port capacity

of to such other addresses as the Parties may notify from {ime to time pursuant to this

Annex [

Fage 10 o0f 13




5 Serving of Motices pursuant to Clause 33 Dispute Resolution of the Main

Agreement

51 Except, if specifically provided otherwise, all Notices and other communications relating
to this Interconnection & Access Adgreement (Level 1) shall be in writing and shall be

sent as follows:

if to Access Seeker:

Title: Chief Executive Officer

Address: FRIEND mobile Head Office

Address: PO Box 471, PC 115, Madinat Al sultan Qaboos, Muscat
Telephone: +968 2458 4706

Facsimile: +968 2458 4760

Email: £.maawali@iriendioman.com

If to Access Provider:

Title: Chief Business & Whelesale Officer
Addrass: Ooredoo Head Cffice

Addrass: PO Box 874, PC 111, CPO, Muscat
Address: Sultanate of Oman

Telephone;  +DE8 2200 2200
Facsimile! +868 2200 2299
Emall;

or to such other addresses as the Parties may notify from time to time pursuant to this
Annex D.

If a dispute is sent via emall, the same must be followed up in writing with delivery in persen
ar by fax of mail.
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52  The Level 2 escalation points within the Parties in relation to reselution of Disputes shall

be as follows:

if to Access Seeker:

Title: Chief Executive Officer

Address:  FRIENDI mobile Head Office

Address: PO Box 471, PC 115, Madinat Al sultan Qaboos, Muscat
Telephone: +568 2458 4706

Facsimile: +H68 2455 4760

Email: s.rnaawa1|@friendmman.com

If to Access Provider:

Title: Chief Business & Wholesale Officer
Address: Cloredoo Head Office

Address: PO Box 874, PC 111, CPO, Muscat
Address: Sultanate of Oman

Telephone:  +968 2200 2200

Facsimile:  +988 2200 2299

Email:

or to such other addresses as the Parties may notify frem tme to time pursuant to this
Annex O

If a dispute is sent via email, the same must be followed ug in writing with delivery in person
ar by fax or mail,
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6 Serving of Netices pursuant to Clause 32 Notices of the Main Agreement

8.1  Except, if specifically provided otherwise. all Notices and other communications relating
to Clause 32 Notices of this Agreement shall be in writing and shall be sent as follows:

| If to Access Seeker:

Title: Chief Executive Officer

Address:  FRIENDI mobile Head Office

Address: PO Box 471, PC 115, Madinat Al sultan Qaboos, Muscat
Telephone: +968 2458 4708

Facsimile: -+968 2458 4760

| Email: s maawali@friendioman.com

| If to Access Provider:

Title: Chief Business & Wholesale Officer
Address; Ooredoo Head Office

Address: PO Box 874, PC 111, CPO, Muscat
Address: Sultanate of Oman

Telephone:  +968 2200 2200

Facsimile: +068 2200 2298

ar to such:other addresses as the Parties may notify from time to time pursuant to this
Annex D,

If a dispute is sent via email, the same must be followad up in writing with delivery in person
or by fax ar mail.
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